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Value Chain: Client Acquisition/Servicing, Reporting, Risk & Compliance
Subsectors: Compliance & Regulation, Data & Analytics, Client Prospecting & Engagement, Digital Operations 
(Automation and Workflow)

OFFERING PROBLEM BEING SOLVED TECHNOLOGY
Docupace is a solutions provider 
focused on digitizing and automating 
operations in the financial advice and 
investment industry. Financial services 
firms use the Docupace Platform (a 
cloud-based, integrated software 
suite) to reduce back-office expenses, 
improve efficiency, strengthen 
recruiting, and enhance the experience 
of advisors and investors. With 
headquarters in Los Angeles, California, 
Docupace is proud to serve some of 
the largest independent broker-dealers 
and registered investment advisers 
(RIAs) in the financial services industry.

Docupace is a leading digital operations 
technology provider that simplifies 
how wealth management firms 
process and digitize data, increasing 
efficiency, productivity, and profits. 
With the secure, cloud-based 
Docupace Platform, the Docupace 
team provides a suite of digital 
solutions that helps broker-dealers, 
RIAs, and their advisors streamline and 
automate client onboarding, document 
management, advisor transitions, 
regulatory compliance, and other 
critical workflows while maintaining SEC 
and FINRA compliance. The company 
bridges gaps, eliminates friction and 
keeps everyone on the same page 
when it comes to wealth management 
operations.

The Docupace Platform is 100% focused 
on the financial advice and investment 
industry. The Platform’s wealth 
management DNA means our solutions 
map one-to-one with your specific 
challenges, that our people know your 
business and speak your language, and 
that our products are compliant with 
SEC and FINRA rules.

Docupace is a dynamic platform that 
serves as the foundation of our clients’ 
entire business processing strategy. 
With distinctive built-in capabilities, deep 
integrations with third-party tools, and 
operational flexibility, the Docupace 
Platform can be used to digitize or 
automate nearly any process. Docupace 
utilizes various technologies in its 
platforms including the cloud, big data, 
artificial intelligence, machine learning, 
and robotic process automation.

PRODUCT DESCRIPTION
The Docupace Platform is an adrenaline shot for thriving advisory and investment firms. Deploying its dynamic, scalable 
platform empowers firms to bring on more advisors, improve client satisfaction and confidence, and reduce costs and 
headaches in the back office. The entire Docupace Platform is built on five foundational elements: data processing, data 
storage, security & compliance, APIs & integrations, and workflow engines. 
 
The Docupace Platform offers various solutions:

• Client Onboarding: Clients can use a single platform to process all lines of business with a streamlined universal 
account opening and maintenance process. With this solution, clients can shrink processing times and significantly 
reduce NIGO submissions. All forms are preloaded, and clients can pull in data from their CRM. Docupace will scan 
everything for errors and inconsistencies, and documents can be signed electronically with DocuSign and SIGNiX.

Founded 2002
Los Angeles, United States
www.docupace.com
info@docupace.com
Employees: 101-250  
Regions of operation:
United States

KEY EMPLOYEES:

David Knoch 
CEO

Michael Pinsker 
Founder & President

Ryan George 
Chief Marketing Officer

mailto:info@docupace.com
https://www.docupace.com/


This document is being provided for information purposes only. It is not designed to be taken as advice or a recommendation for any specific investment or strategy decisions.

   © 2022 FinTech Global and Investor Networks Ltd  

COMPANY RESEARCH PROFILE REGION: NORTH AMERICA | SECTOR: WEALTHTECH
• Document Management: Docupace’s document management solutions for wealth management allows clients to 

manage documents confidently in an SEC- and FINRA-compliant cloud environment. Docupace uses government-
grade encryption and tools to help maintain security and compliance. Clients can consolidate all their firm’s books 
and records (physical and digital) to manage files quickly and confidently.

• Financial Advisor Transitions: Docupace enables broker-dealers, RIAs, and advisors to save time, money, and effort 
with a cloud-based advisor transitions solution. Docupace uses a digital process that quickly pre-populates all new 
account paperwork and significantly reduces NIGOs. Clients can transition an advisor’s entire book of business in as 
little as 30 days.

• Disclosure Delivery: Docupace’s comprehensive paperless solution makes regulatory compliance easier for broker-
dealers and advisors. Clients can simplify digital disclosure compliance and improve user experience with electronic 
disclosure workflows.

• Surveillance & Compliance: Clients can arm their back office with rules-based alerts that meet their needs. They can 
put important compliance processes on autopilot and arm employees with the exact documentation they’ll need 
when being audited.

• Compensation Management: Clients have access to a range of flexible calculation options regardless of how 
complex their payment structure may be. Docupace’s powerful array of reporting tools helps clients understand 
payout trends, types of products sold, and more.

TOTAL FUNDING - $75M+
• FTV Capital has invested about $75 million in Docupace. A representative for Docupace declined to comment on the 

company’s overall funding.

TRACTION/GROWTH
• Docupace expects its revenue to be over $30 million for the current financial year, and it expects its revenue to grow to 

over $100 million in five years’ time.
• In terms of customer acquisition, the company estimates a 21% 1-year growth rate and a 75% 3-year growth rate.
• The company’s reputable clients include: 

 
 

• Within the next year, Docupace is working on initiatives for a new RIA Productivity Suite and a new Intelligent 
Automation Suite.

• Docupace acquired two companies in 2021, PreciseFP and jaccomo, to expandits solutions

PARTNERSHIPS
Docupace has a number of partnerships to strengthen its offerings:

• Software Services: Quik, FTNI, DocuSign, SIGNiX, OS33, and Security Snapshot
• Simplifying Transactions: Pershing Advisor Solutions, TD Ameritrade, Fidelity Institutional, AXOS and Charles 

Schwab
• Integration Partners: Salesforce, Redtail, SmartOffice, Morningstar, Envestnet, eMoney Advisor, Broadridge, and 

Wealthbox.

MANAGEMENT BIO
David Knoch, CEO
David Knoch is an accomplished leader and financial services executive with more than 20 years of experience in the 
financial advice industry. David most recently served as president of 1st Global, a premier research and consulting 
partner to select CPA, wealth management, and tax planning firms. David set the strategic direction for the company, 
was the architect of its award-winning culture and drove revenues to nearly $200 million during his 11 years as 
president.
David’s purpose is to challenge others to create and lead purposeful lives; and he leads by example. He has previously 
provided expert testimony before Congress, been featured in the Wall Street Journal and has been voted one of the 25 
most influential people in the Investment Advisory industry two years in a row. David was also recognized as one of the 
Class of 2021 LUMINARIES for Executive Leadership.
David also currently serves as the Immediate Past Chair of the FSI Board of Directors, Chair of the North Texas Chapter 
of the YPO, and on the advisory board of the Dallas Chapter of Conscious Capitalism. He earned his BA degree in 
political science from the University of Massachusetts Amherst and is a Certified Investment Management Analyst 
professional.
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Docupace was founded in 2002 with the vision of helping 
smaller enterprises leverage the power of automation 
and document management that had previously only 
been available to large companies.

Ryan George, chief marketing officer at Docupace, said, 
“That’s how Docupace was born – to create a web-based 
workflow and document management platform of an 
enterprise grade in order to reduce cost and increase 
efficiencies for business of various sizes.” 

As the technology company grew, it turned its focus to 
the wealth management industry specifically. For over 
15 years now, Docupace has been on a mission to solve 
the most frustrating and time-consuming problems that 
advisors, broker-dealers, and registered investment 
advisors (RIAs) face on a daily basis.

Based in Los Angeles in the US, the Docupace team is 
built from a diverse set of talents: software developers, 
technology leaders, compliance and security specialists, 
mathematicians, management experts, financial 
professionals, and client services “geniuses”.

Financial services firms use the Docupace Platform 
(a cloud-based, integrated software suite) to reduce 
back-office expenses, improve efficiency, strengthen 
recruiting, and enhance the experience of advisors and 
investors. By eliminating transactional paperwork and 
its associated costs, the company strives to make work 
easier for financial services professionals and allow them 
to increase their profits. What’s more, is the company 
also protects its clients from cyber security risks, with 
its full suite of security services tailored to the needs of 
financial services firms.

The seven costly sins

Why is it important to eliminate paperwork for 
financial service companies? Docupace’s George said 
the lack of transparency that often comes with paper-
based operations can be extremely costly for wealth 
management firms. 

Docupace identifies what it calls the “seven costly 
sins” that can be associated with poor operational 
performance. These are a variety of processes and 
technology, high risk processes, time consuming tasks, 
a higher NIGO rate, no repeatable processes, and no 
measurable analytics. 

This is where Docupace creates value to financial service 
companies and wealth management firms and advisors. 
“Financial advisors and wealth management providers 
have worked so hard to deliver exceptional client 
experiences,” George said. “Any hiccup in back-office 
execution impacts both their brand and their reputation. 
It impacts the ability for well-crafted financial plans to 
stand the test of time.”

“At Docupace, unlocking this potential is our charge. By 
removing the operational hurdles that hamstring advice 
providers, we empower professionals along the financial 
ecosystem to focus on their calling.”

This has positive knock-on effects for the customers of 
those advice providers. “We enable more families the 
ability to enjoy prosperity, secure futures defined by 
the power of choice and give their future generations 
opportunities perhaps they themselves never had,” 
George added.

Docupace leads the back-office 
revolution 
Docupace has been shining a light on a revolution that is taking place 
in the back office. The company provides cloud-based technology that 
automates back-office processes, eliminating cumbersome paperwork 
that is holding financial services and wealth advisors back from their 
true potential.
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with a systematic risk budgeting framework. Simply put, as 
their portfolio approaches the protection level, the manager 
should have a lower risk budget. If they put in place a 
strategy that measures their risk budget and tells them 
exactly which orders to execute to ensure compliance with 
their budget, they are much more likely to act in a timely 
fashion. So, it is about timely measurement, and it is about 
making sure that the goals of the portfolio or the product 
are clearly captured in the rules-based approach chosen.”

Customised investment management

While there are many reasons to use a rules-based 
approach, Tindeco is really focused on delivering scalable 
customisation. In a world that is becoming ever more 
focused on convenience and efficiency, the need to offer 
customised services is becoming ever stronger. This is no 
different in the wealth management industry, where interest 
in customised investing is taking hold.

How has customised investment management changed 
investing? To Kaimakliotis, one of the key changes is that it 
has increased competition. He said, “The clients of wealth 
managers are coming to expect customisation – they 
are getting it in all other aspects of their lives. It is a big 
opportunity, but it is also a big threat. If you cannot provide 
it well you are going to be losing clients to other providers 
that can do it better. 

“Fund managers have been under enormous pressure on 
their margins. However, the one place where they have been 
able to maintain profitability is their managed accounts 
programs. A managed account is a segregated account 
(not a pooled investment as in the form of a fund) of an 
individual client. However, the ESMA has issued a number 
of whitepapers arguing that many active fund managers 
are indeed closet benchmarkers – meaning they market 
themselves as active, but actually they track the benchmark 
very closely. Hence, as an investor, you are paying a lot of 
money for active management, but you are getting more or 
less the benchmark. Having a separately managed account 
allows you to tell the fund manager that you like their 
approach but that you would like them to dial up the active 
risk they take relative to the benchmark and get more of 
what you are paying for.”

Kaimakliotis underlined that this means that both asset 
managers and wealth managers are now focusing on 
offering customised managed accounts. Hence, they are also 
both thinking about which is the right technology platform 
and the right operating model to let them deliver such 
services. He added, “I think we are seeing the convergence of 
the asset and wealth management industries. And it is being 
driven by the desire to provide customisation.”

Customisation‘s full potential

The importance of delivering customisation is now clear. 
Where is it going? 

Kaimakliotis said, “A lot of the customisation we are seeing 
today is still fairly simple. Direct indexing is one example. 
It typically starts by having a client select an index to track 
(typically equity).  The  manager may then create a whitelist 
or a blacklist of stocks based upon ESG criteria and then they 
will do some form of tax optimisation which means tracking 
the index as closely as possible while minimising the capital 
gains tax liability of the client. But that is only scratching the 

surface of what clients want. For instance, what if there is 
no index to track that meets my requirements? Let us face 
it, the indices being tracked today are not customised for 
the investors – so it is unlikely that they will reflect a client’s 
specific wealth management requirements. There is a lot 
more that needs to be taken into account when providing 
a customised solution. What is that individual’s financial 
environment and circumstances and how is that going to 
evolve over time? What are their goals? How do they think 
about and measure risk? How do they want to manage that 
risk? 

“What is needed are holistic, goal-based, customised 
solutions. That requires using an asset liability management 
framework and the analysis of different scenarios. This is 
another example of how the problems and opportunities 
that institutional managers and wealth managers face are 
converging. If I am a private individual, I need to have the 
cash to pay my bills now and be able to afford to send my 
kids to college in a few years. I also need to think about 
retirement a few years after that. This is a series of liabilities. 
If you are not considering both sides of the balance sheet of 
the investor, then you are missing out the chance to provide 
a lot of value through customisation.” 

WealthTech trends

What are the key trends in WealthTech for Tindeco in 
2022? Two of the most important ones for Kaimakliotis are 
surrounding ESG and open banking. 

He said, “ESG is right at the top as a trend. ESG is also getting 
additional support from the war within Ukraine. This is 
due to the need for Europe and much of the world to get 
themselves out of a situation where they are so dependent 
upon Russian carbon-based fuels. 

The creation of personalised, systematic indices is 
another trend which he believes is set to emerge in 2022. 
“Indices are just simple rules-based approaches to create 
model portfolios. It is only natural that as the demand 
for customisation rises that we will see a demand for 
customised indices which will be tracked by rules-based 
portfolios. 

“Another key one is open banking. The more complete 
information I have on my clients the better placed I am 
to provide holistic, customised investment portfolios and 
advice.”

Kaimakliotis also mentioned embedded finance and 
tokenisation, adding that he thinks the industry will see 
more and more real assets tokenised. Once the assets are 
tokenised, he believes we are going to see them as part of 
the wealth and will help companies provide more holistic, 
customised solutions. 

Plans for 2022

What does Tindeco have planned for the rest of the 
year? According to Kaimakliotis, the company is currently 
developing an interactive ability to construct strategies. 
He explained, “Those strategies can be things like a 
process for handling inflows and outflows of portfolios, 
but it could also be much more complex in the case of 
statistical arbitrage trading strategies. The strategies can 
be combined to provide a rules-based portfolio.”




